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MAINTENANCE AND SERVICE
• When cleaning your bike, use a damp cloth and gentle dish soap.  NOTE:  DO NOT use a pressure washer or 
sprayer.

• If you ride in wet / humid environments, clean and dry electric connections and apply an anti-corrosive.

All bicycles will need a periodic tune-up or adjustments by a professional.  An annual “check-up” is beneficial and
recommended.  Your bike’s service schedule will depend on the frequency of use.  In-between services at a bike shop 
we suggest:  Keeping tires inflated to their recommended pressure, check them weekly.

STORING YOUR BIKE
You may wish to store your bike for an extended period without riding.  Proper storage can help prolong the life of
your e-bike components and battery.

To prepare your bike for storage, fully charge the battery.  Then remove the battery from the bike and store it separately.
Removing the battery from the bike puts it into a low-voltage state designed for long term storage.

Keep both the bike and the battery in a cool, dry place.  Avoid storing in extreme heat or extreme cold temperatures.
Generally if the environment is comfortable for humans, it’s a good place to store your bike.

Store your bike away from sources of heat, UV light, and ozone - all of which can prematurely age rubber tires and tubes.

All bicycle tubes slowly lose air over time and need to be regularly topped off to maintain proper pressure.  This does
not mean that your bicycle has a flat tire.  Avoid allowing the tires to deflate completely during storage.

LIMITED LIFETIME WARRANTY
The specific warranty covering your Serfas bicycle is governed by the law of the state or country in which it was 
purchased, and applies only to bicycles purchased from Authorized Serfas Retailers.

FRAMES AND FORKS:
Serfas frames made from steel or aluminum (DASH e-bikes) are warranted by Serfas Bikes, 2333 W. Utopia Rd.,
Phoenix, AZ 85027 against manufacturing defects in materials and/or workmanship for 2 years to the original owner.

COMPONENTS:
All other components, frame fixtures, and finishes (paint and decals) are warranted against manufacturing defects
in materials and/or workmanship for a period of one year from the date of original retail purchase.
Forks (other than those Made by Serfas - for example, a Suntour suspension fork) are not covered by this limited
warranty, but are separately covered by the stated warranty of their manufacturer.  Stripped threads due to user error
are not covered by this warranty.

Register at:  www.serfas.com/warranty-form

To qualify for warranty coverage, bike must be registered within 1 month of purchase at below web address.


